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Workforce analytics from Predictive Success™



Shrink the Gap Between Strategy and Reality.

People  are the differentiating factor in an 
organization. Getting the right people in 
the right roles and keeping them engaged 
is the key to generating capacity in today’s 
business environment. Imagine an extra 
day of productivity from your employees 
each week.

Predictive Success Corporation™ is a Profit 
500 company with offices from coast to 
coast. We empower you with workforce 
analytics programs to accelerate your growth 
and optimize human capital performance.

Our approach positions your company to 
stimulate productivity, ultimately driving results.

• aligN the dyNamics Of yOur wOrkfOrce

• maximize iNvestmeNts iN yOur peOple

• advaNce yOur visiON, missiON, aNd purpOse

“ the predictive  iNdex ® is  the ONe tOOl that lets  yOu uNderstaNd what 
yOu’re gettiNg iNtO frOm the begiNNiNg sO yOu have a  much better chaNce 

Of succeediNg.  it  dramatically  chaNged the way we did busiNess.  ”- iaN eNglaNd,  chief  OperatiNg Officer at  servicemaster Of caNada -

glObal NetwOrk 
Of experts

Our team at Predictive Success is 
comprised of recognized experts in 
management consulting. We know 
how to put that talent to work for 

you. As a founder’s club member of 
The Predictive Index, we are part of a 
network of over 350 associates. Our 
tools are available in 65 languages, 

including French Canadian.

big data 
techNOlOgy

Our solutions to your problems 
are backed by innovative 

data. Let us show you how 
to use management science 
to solve your most pressing 

business challenges. Last year 
we performed over 2 million 
Predictive Index Behavioural 

Assessments

returN ON 
iNvestmeNt

“Since we started using the Predictive 
Index Behavioural Assessment, we saw 

a revenue increase of 16% per year 
from $500 million to $750 million.”- 

Randy Lenaghan, VP Enterprise Sales, 
Microsoft Canada. Much more than 
reports for the HR file, our programs 
are used from hire to retire by 28% of 

Canada’s Best Managed companies and 
80 of the Fortune 500.



• Scientifically validated workforce analytics

• Data-driven, action-oriented training and development

• Proven management tools for front line leaders

• Expert consulting supported by 60+ years of success

Our prOmise tO yOu.

“New hires becOme 
successful 35% 

faster.”

(Source: Financial institutions created an 
additional 8%-10% in recruiting capacity.)

“Our evideNce-based 
data helps yOu hire 

30% faster.”

(Source: Internal studies from clients in 
financial services and insurance, 2013)

“Our clieNts geNerate 
prOfit faster thaN 
their cOmpetitOrs.”

(Source: TSX, reported two year return from 
national retailer clients)

predictive iNdex® grOup aNalytics pi® Org chart

What does it take to thrive in today’s business world?

Our valued clieNts



Stay Ahead of the Competition.

Most companies see their workforce as a cost center. Smart companies see their 
people as an asset; they understand that talent can be leveraged to generate growth. 
Our consulting and technology significantly increase the ROI of human capital 
analytics. Leading companies across North America rely on Predictive Success to help 
them make people decisions. Our clients have experienced measurable business 
improvements, specifically in cost reduction, revenue generation, risk mitigation, and 
operational excellence.

cOst reductiON

29% reduction in turnover.*
15% reduction in training fees.

reveNue geNeratiON

12% increase in sales close rates.
16% increase in revenue.

risk mitigatiON

100% EEOC compliance.
100% cross-cultural validity.
22% reduction in mis-hires.

OperatiONal excelleNce

35% increase in sales improvements.
15% annual growth.
13.4% improvement in teamwork.
18% increase in communication.

(*Results reported from our nationwide clients. Results vary depending 
on degree of client investment in PI®)

(The Conference Board CEO Challenge® Summary Report)
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Human Capital

Operational Excellence

Innovation

Customer Relationships

challeNges

“ siNce implemeNtiNg the predictive  iNdex behaviOural assessmeNt, 
tOwN shOes has beeN able tO create better “f its”  fOr placiNg peOple iNtO 

their  pOsit iONs aNd decrease turNOver by  20% iN  just  three years.  they 
have alsO immeNsely  streNgtheNed their  culture aNd eNgagemeNt levels 

thrOughOut the cOmpaNy.  ”- kelly  davis ,  seNiOr vice  presideNt -  humaN resOurces,  
lOss preveNtiON &  custOmer service at  tOwN shOes l imited -



predictive iNdex learNiNg iNdicatOr (li)
Available in 50+ languages, the PLI test system measures mental 

agility to accelerate onboarding and assess capacity in handling complex 
business situations.

selliNg skills assessmeNt tOOl™ (ssat)
A data-driven assessment that provides an objective look at your 

sales people’s strengths, skills, and opportunities.

custOmer-fOcused selliNg™ (cfs)
A consultative sales program that helps you establish a sales 

culture that sees selling as a process rather than an event.

iNflueNce skills assessmeNt™ (isat)
A benchmarking tool examining an individual’s ability to influence 

and build value for key change initiatives in your organization.

leadership traNsitiON prOgram™ (ltp)
Instills necessary competencies to help individuals progress 

through the challenging stages of becoming an effective leader.

leadership perfOrmaNce iNdex (lpi)
An online feedback system that combines self-evaluations with views 

from a leader’s direct manager and direct reports of their performance as a leader.

Human Capital Analytics
Your tools for turning Big Data into strategic decisions.

what if yOu cOuld predict . . .

•  Who will be your next CEO?

•  Where you will find your top performers?

•  How to position your people to deliver results?

“”The Predictive Index® process paid 

for itself on the first hire. We grew 

from fifty-five people last year to over 

a hundred, so the math’s pretty easy. 

For a growth company or a company 

that’s trying to get the right people in 

the right position even if you’re not 

going through a lot of growth, the 

Predictive Index® process will enable 

you to execute on that with a higher 

degree of precision than any other 

process that I have ever heard  

of or experienced.  

chris  rasmusseN, 

presideNt &  ceO,  dOxim

geNetics

geNeticschOices

resume

the predictive iNdex behaviOural assessmeNt
Our scientifically validated behavioural assessment, the Predictive Index®, guides data-driven decisions in four 

practice areas: talent acquisition, talent development, change management, and productivity improvement. With nearly 
3 million assessments completed annually, PI® gives you a practical and reliable understanding of the unique needs and 
behaviours that drive employee engagement. It is 100% EEOC compliant and available in 65 languages.



Are you ready to take your company’s performance to the next level?
We can help. For more information about The Predictive Index Behavoural Assessment®, The Predictive 
Index Learning Indicator®, Selling Skills Assessment Tool™, Leadership Transition Program™, Influence 
Skills Assessment Tool™, Customer-Focused Selling™, and Multi-Source Development Survey, please give us 
a call or visit www.predictivesuccess.com

Predictive Index®, PI Worldwide, PI, accessPI, People Smart. Results Driven,. Predictive Index Management Workshop, Selling Skills Assessment Tool, and 
Customer-Focused Selling are registered trademarks and trademarks of Praendex Inc. in the United States and other countries. Any use without the ex-
press written consent of Praendex, Inc. is strictly prohibited. © 2016 PI Worldwide. All rights reserved.
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Predictive Success (America) Incorporated

Toronto, ON.  647.728.7797
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Buffalo, New York  716.328.0678
Burlington, Vermont  802.923.4000

Success Center
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Office: 905-430-9788
Fax: 905-430-9789

North America Toll Free:
1-855-430-9788
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